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FRONT OF HOUSE MANAGER / CO-ORDINATOR – QUARTZ CUISINE 
 

Position Purpose 

To lead and support the front of house operations at Quartz Café by delivering warm, genuine hospitality and 
creating memorable experiences for every guest. Working collaboratively with the kitchen team and the Cofield 
Wines Cellar Door team, this role helps ensure Quartz is welcoming, well organised and consistently provides 
exceptional service. 

 

Individual Qualities 

• Warm, friendly and approachable personality.  

• Genuine passion for hospitality and creating positive guest experiences.  

• Excellent communication and interpersonal skills.  

• Positive attitude with a willingness to lead by example.  

• Organised with strong time management skills.  

• Reliable, flexible and willing to assist wherever required.  

• Enjoys working collaboratively within a close-knit team.  

• Takes pride in maintaining high standards of presentation and service. 

 

Qualifications & Experience 

Essential 

• Hospitality or customer service experience.  

• Availability to work weekends.  

• Victorian RSA Certificate (or willingness to obtain).  

• Current driver's licence and reliable transport.  

Desirable 

• Previous supervisory or management experience.  

• Experience with café or restaurant operations.  

• Interest in food, wine and regional tourism.  

• Experience with POS systems and basic computer skills. 

 

Key Responsibilities & Duties 

• Lead or support the day-to-day front of house operations at Quartz Café.  

• Deliver exceptional customer service and ensure every guest feels welcome.  

• Supervise, mentor and support front of house team members.  

• Work collaboratively with the kitchen team and the Cofield Wines Cellar Door team.  

• Assist with rostering and daily workflow (Manager role).  

• Maintain high standards of cleanliness, presentation and organisation throughout the café.  

• Assist with stock control, ordering and merchandising.  

• Support the delivery of weekend trade, functions and special events.  

• Assist with opening and closing procedures.  
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• Contribute ideas for continual improvement of the guest experience and café operations.  

• Assist in other areas of the business when required. Assisting with other areas within the winery as may be 

required. 

• Creative input for continual improvement. 

 
 

Success in this Role 
Success in this position will be demonstrated by: 

• Guests consistently receiving friendly, professional and memorable service.  

• A positive and supportive team culture.  

• Smooth day-to-day café operations.  

• High standards of cleanliness and presentation.  

• Strong communication across Quartz and the Cofield Wines team.  

• A willingness to continually improve both the customer experience and workplace culture. 

 
 

 

 


